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1  In accordance with the terms of reference of the Office: Approved by McGill University Senate, April 23, 1986, 
Minute 84; Approved by the Board of Governors, May 26, 1986, Minute 6085; Amended by Senate, December 9, 
1992, Minute 32.  Amended by Senate, January 21, 2009, Minute 5; Approved by the Executive Committee, May 
19, 2009, Minute 4.2.   

mailto:ombudsperson@mcgill.ca
http://www.mcgill.ca/ombudsperson
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any information before the meeting, the studentôs preference is respected.  Students fill out an Intake 

Form (see Appendix B), which is available at the Office or from the website: Intake Form  

Once the student provides details of the concern, the Ombudsperson gives advice and/or 

offers possible options, depending on the nature of the concern.  Students are always informed that 

all conversations within the Office are held in strict confidence.  If additional intervention by the 

Ombudsperson is necessary the student is asked for specific permission to do so.  

Attempts to arrive at a resolution may require several days, including a dialogue with 

concerned parties, and follow-up conversations with the student.  Concerned parties typically include 

various unit Directors or Associate Deans of Student Affairs, Chairs, Professors, Graduate Program 

Directors, Advisors, Supervisors and other academic and non-academic members of the University.  

The Ombudsperson also makes referrals, explains University policies and procedures and 

serves as a sounding board for students who are uncertain

http://www.mcgill.ca/ombudsperson/forms
/studentlifeandlearning/campus-support-resources
http://www.mcgill.ca/accepted/contactus
/firstyear/undergraduate/your-first-year/services-students/mediation-advocacy
/firstyear/graduate-postdoctoral/resources-success/academics
http://www.mcgill.ca/students/srr/personalrights/dignity/
http://www.mcgill.ca/students/srr/disputes
http://www.mcgill.ca/students/srr/academicrights/integrity/ethics/
http://www.mcgill.ca/students/srr/academicrights/supervision
http://www.mcgill.ca/students/srr/academicrights/conflicts
http://www.mcgill.ca/students/srr/personalrights/harassment/
http://www.mcgill.ca/students/srr/contact
http://www.mcgill.ca/students/advising/resources-students/contact
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 Grads and Postdocs: Responsibilities; Supervision; Skillsets  

 Post Graduate Society of McGill University (PGSS) online Hand Book 

 Undergraduate Medical Education 

 

2.  Service Statistics 

 
2.1  Individuals and Groups Served 

  The following table shows the distribution of individuals and groups who requested the 

services of the Office: 

 

Table 1: Total number of requests for assistance 

 

Type 2016-17 2017-18 2018-19   

/gps/postdocs/fellows/responsibilities
/gradsupervision/resources/campus-services
http://www.mcgill.ca/skillsets/
https://pgss.mcgill.ca/en/pgss-online-handbook
http://www.mcgill.ca/ugme/student-affairs/academic-support/office-ombudsperson
http://www.mcgill.ca/ombudsperson/files/ombudsperson/ombudsperson-students-english.pdf
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3.2 (a) Resolution Categories   

The total number of student requests for assistance during the current activity year of 2019-

2020 is 161. The type of assistance falls within two categories of resolution: 

  

(i) information/advice:  listening; suggesting an approach/coaching; determining options/ 

referrals; explaining policies:  144 (89%) 

 

       (ii) intervention:            individual or multi-party discussions and proposals:  17 (11%)     

                           

      (b) Duration of Assistance 

The length of time it takes the Office to deal with issues brought forth can range from one 

day to over three months, however, the majority of cases are resolved within one day.  Figure 2 

illustrates a three-year historical view of the approximate length of time from the opening to the 

closing date of a file, along with the number of cases associated with a given time period. 

 

Figure 2: Number of cases per duration of assistance  

 

 
 

4. Professional Activities 

The McGill Ombudsperson for Students is a member of the following associations: 

Association des Ombudsmans des Universités du Québec (AOUQ) and Association of Canadian 

College and University Ombudspersons (ACCUO).  Since 2010, Ms. Carmela Parzanese, Assistant 

to the Ombudsperson, holds a position on the Executive Committee of ACCUO.    
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Promote discussion of University-wide student related concerns (1.1.3).  As well: the OFS 

may, without receiving a complaint from a student, investigate what may appear to be systemic 

inadequacies in existing University policies, guidelines, procedures, or practices that may prejudice 

the rights of students and make recommendations concerning such policies, guidelines or 

procedures (4.3.1). 

  

In the last quarter of 2020, Professor Hewlin began to address these areas of her mandate 

by initiating dialogue with different stakeholder groups in the McGill community
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Mandate 

The Office of the Ombudsperson offers confidential, informal and independent dispute resolution services to McGill 

students involving University matters.  The Ombudsperson is an advocate for a fair process (and not an advocate for 

the individual or for the administration), acts solely in an advisory and intermediary role, and does not make 

University policy or replace formal channels.  Communication with the office does not constitute notice to the 

University.  For a full description of the mandate, please consult the website. 
 

Date: ______________________________________ 

Is this the first time you have contacted the Ombuds Office?           Yes             No   (Month:_________ Year:_______) 
 

Personal Information 

    
    Last Name ____________________________________________________   
    
     First Name ____________________________________________________   
      
     Address __________________________________________ Apt._____   City___________________________ 
 
     Province/State/Country _________________________________________   Postal Code_____________________ 

     Home Phone:        [           ]   _______________________________________   Messages:            □   Yes          □ No 

     Alternate Phone:  [           ]   _______________________________________    Messages:           □    Yes         □ No  

      
     Email: 

 
McGill Student Status ** 

             

  _________________________________         □ Current/Returning Student 

                         Student 

mailto:ombudper@po-box.mcgill.ca
http://www.mcgill.ca/ombudsperson
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Description of your request for assistance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 


